
 

 

مامایي  مجله پرستاري و  4932، بهمن 481، پي در پي یازدهم، شماره هفدهمدوره  268

 مقاله پژوهشي

 

 61/63/1931تاريخ پذيرش  11/60/1931تاريخ دريافت 

 

 

9GHAASPSS

±±

P

 

 

 

Email: Aliluleyla@gmail.com 

 

 

                                                           
 

 

 

4 

 



 

 

 مجله پرستاري و مامایي  4932، بهمن 481، پي در پي یازدهم، شماره هفدهمدوره  269

 

 

-

     . 

           

        

         

          

        

         

       

 

-

                                                           
. Talcott Parsons 

. Thomas Szasz 

      

   

        .  

           

     

-

  

         

          

          

    

 

. Tea et al 



 

 

 مجله پرستاري و مامایي  4932، بهمن 481، پي در پي دهمیاز، شماره هفدهمدوره  261

GHAA-9 

GHAA-9

                                                           
. Chan et al 

-

. Backward & Forward 



 

 

 مجله پرستاري و مامایي  4932، بهمن 481، پي در پي یازدهم، شماره هفدهمدوره  268

(GHAA-9) 

spss-

 

 



 

 

مامایي  مجله پرستاري و  4932، بهمن 481، پي در پي یازدهم، شماره هفدهمدوره  266

 

p<

≥P

    

  

 

     X2=  

p =        

       X2=

P=      

       X2=  

P=       

       X2=

P=      

       X2=

P=      

       X2=

P=      

      

X2=

P=  

 

     

     

     

 ±  ± t=  

P =



 

 

 مجله پرستاري و مامایي  4932، بهمن 481، پي در پي یازدهم، شماره هفدهمدوره  268

t=

df=

P

 

P

-

±

±  

                                                           
. Su Young Back et al 

. Benjamin Michael Walter et al 

 

 

-

. 

. Roberto Trasolini et al 

. Govert Veldhuijzen et al 



 

 

 مجله پرستاري و مامایي  4932، بهمن 481، پي در پي دهمیاز، شماره هفدهمدوره  262

-

 

 

 

-

 

.-

IR.UMSU.REC.1397.297-

References: 

1. Hinkle JL, Cheever KH. Brunner & Suddarth textbook 

of medical - surgical nursing. 14th ed. Tehran-Iran: 

andeshe-raf; 2018. (Persian) 

2. Kutlutürkan S, Görgülü Ü, Fesci H, Karavelioglu A. The 

effects of providing pre-gastrointestinal endoscopy 

written educational material on patients’ anxiety: a 

randomised controlled trial. Int J Nurs Stud 

2010;47(9):1066-73. 

3. El‐Hassan H, McKeown K, Muller A. Clinical trial: 

music reduces anxiety levels in patients attending for 

endoscopy. Aliment Pharmacol Ther2009;30(7):718-24. 

4. Sandin-Bojö AK, Kvist LJ, Berg M, Wilde Larsson B. 

Swedish women's perceptions of their intrapartal care 

during planned vaginal birth. Int J Health Care Qual 

Assur 2011;24(1):81-95. 

5. Zahednezhad H, Poursharifi Ha, Babapour J. 

Relationship between health Locus of control, slip 

memory and physician–patient relationship with 

adherence in type II diabetic patients. J Shaheed 

Sadoughi Univ Med Sci 2012;20(2):249-58. (Persian) 

6. Jafar Jalal E, Joolaee S, Hajibabaee Bahrani N. 

Evaluating the relationship between nurses’ 

occupational satisfaction and patients’ satisfaction with 

nursing service. Ir J Nurs Res 2015;10:25-34. (Persian) 

7. Kazemeini S, Mohammadi F, Owlia F. Evaluation of 

satisfication rate of patients admitted to Yazd Shaheed 

Sadoughi burn hospital in first nine months of the year 

2011. Tolooe behdasht 2013;11(4):91-102. (Persian) 



 

 

 مجله پرستاري و مامایي  4932، بهمن 481، پي در پي یازدهم، شماره هفدهمدوره  263

8. Mohammadnejad E, Tabatabaei A, Sajjadi A, 

Hajiesmaeilpoor A. Satisfaction rate of hospitalized 

patients in teaching hospitals with presented services. 

Med Ethics J 2014;8(28):29-50. (Persian) 

9. Vanaki Z, Habibipour B. The assessment of effect 

discharge planning on patients satisfaction. Avicenna J 

Nurs Midwifery care 2008;16(2):25-35. 

10. Haddad M. Viewpoints of employed nurses in hospitals 

of Birjand city regarding existing barriers in patient 

education. Modern Care Journal 2011;8(3). (Persian) 

11. Borhani F. Nurses and nurse-managers’ opinions about 

the importance of patients’ training barriers. J Qazvin 

Univ Med Sci 2002;5(4):84-90. (Persian) 

12. NikbakhtNasrabadi A, Bakhshayeshi O, Parsayekta Z, 

Hoseyni M, Taghavi T, Rezvani H. The effectiveness of 

implementing nursing consultation on the anxiety of 

patients undergoing GI endoscopy. Iran J Nurs 

2012;25(79):54-62. (Persian) 

13. Tae JW, Lee JC, Hong SJ, Han JP, Lee YH, Chung JH, 

et al. Impact of patient education with cartoon visual aids 

on the quality of bowel preparation for colonoscopy. 

Gastrointest Endosc 2012;76(4):804-11. 

14. Chan WK, Goh KL. Evaluation of patient satisfaction of 

an outpatient colonoscopy service in an asian tertiary 

care hospital. Gastroenterol Res Pract 

2012;2012:561893.. 

15. Harewood G, Yacavone R, Locke III G, Wiersema M. 

Prospective comparison of endoscopy patient 

satisfaction surveys: e-mail versus standard mail versus 

telephone. Am J Gastroenterol 2001;96(12):3312-7. 

16. Johanson JF, Schmitt CM, Deas TM, Eisen GM, 

Freeman M, Goldstein JL, et al. Quality and outcomes 

assessment in gastrointestinal endoscopy. Gastrointest 

Endosc 2000;52(6):827-30. 

17. Endoscopy ASfG. ASGE Patient Satisfaction Survey 

(modified from GHAA-9). Oak Brook, Ill: ASGE. 1999. 

18. Back SY, Kim HG, Ahn EM, Park S, Jeon SR, Im HH, 

et al. Impact of patient audiovisual re-education via a 

smartphone on the quality of bowel preparation before 

colonoscopy: a single-blinded randomized study. 

Gastrointest Endosc 2018;87(3):789-99.e4. 

19. Manzari Z, Mohammadi A. Patient education path 

toward health gradation: The effect analysis process 

patient education from nurses and patient view point. 

The National Congress on Health Promotion; 2006. 

(Persian) 

20. Walter BM, Klare P, Neu B, Schmid RM, von Delius S. 

Development and testing of an automated 4-day text 

messaging guidance as an aid for improving 

colonoscopy preparation. JMIR Mhealth Uhealth 

2016;4(2):e75. 

21. Trasolini R, Nap-Hill E, Suzuki M, Galorport C, Yonge 

J, Amar J, et al. Internet-Based Patient Education Prior 

to Colonoscopy: Prospective, Observational Study of a 

Single Center’s Implementation, with Objective 

Assessment of Bowel Preparation Quality and Patient 

Satisfaction. J Can Assoc Gastroenterol 2019. 

22. Veldhuijzen G, Klemt-Kropp M, Terhaar JSD, Drenth J. 

E-Patient Counseling Trial (E-PACO): Computer Based 

Education versus Nurse Counseling for Patients to 

Prepare for Colonoscopy. J Vis Exp2019(150). 

23. Orujlu S, Hemmati Maslakpak M. Effect of nursing 

interventions on anxiety and vital signs in patients 

undergoing endoscopy: A randomized clinical trial study. 

Journal of Clinical Nursing and Midwifery 2014;3(3): 

36-43-. (Persian) 

 

  



 Nursing and Midwifery Jouranl, Vol 17(11), February, 2020 

 

 مجله پرستاري و مامایي  4932، بهمن 481، پي در پي دهمیاز، شماره هفدهمدوره  288

Original Article 

THE EFFECT OF COMPILATION EDUCATION THROUGH VIDEO 

TUTORIALS AND VISUAL AIDS ON SATISFACTION OF PATIENTS 
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Abstract 
Background & Aims: Colonoscopy is the most important diagnostic and therapeutic method for 

colorectal diseases. Patients' satisfaction with such aggressive procedures is an important criterion for 

assessing the quality of health care. The purpose of this study was to determine the effect of compilation 

education through video tutorials and visual aids on satisfaction in patients undergoing colonoscopy. 

Materials & Methods: This quasi-experimental study was performed on 180 outpatient colonoscopy 

candidates referred to Imam Khomeini Hospital in Urmia in 2018. The participants were selected by 

convenience sampling method and they were randomly assigned to control and intervention groups. 

Training videos and educational charts on colonoscopy before colonoscopy and on colonoscopy day 

were screened for the candidates of the colonoscopy, and the additional information and patient 

questions were provided. Patients' satisfaction after intervention was assessed by GHAA-9 

questionnaire. SPSS software version 16 was utilized and descriptive and inferential methods were used 

for data analysis. 

Results: The mean score of satisfaction was 46.07 ± 5.03 in the intervention group and 24.72 ± 7.94 in 

the control group. The independent t-test results showed that there was a significant difference between 

the two groups after the intervention (p <0.0001). 

Conclusion: The combination of education through educational videos and video cards significantly 

increased patient satisfaction, therefore the colonoscopy unit staff are recommended to improve the 

quality of care and patient satisfaction by using such methods. 

Keywords: Visual Aids, Patient Satisfaction, Patient Education, Colonoscopy 
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