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International Council of Nurses. ICN on Occupational stress
and the threat to worker Health Employee stress.
http://www.jobstress help. Com. OV job stress. htm.
November, (2002); Available from: Nursing Matters. Potter
R. Patricia A, Perry Anne G. Basic Nursing Theory and
Practice, Boston, C.V. Mosby, 1999, pp: 297.
Delaney J, Clearym M, Jordan R, Horsfall J. An exploratory
investigation in to the nursing management of aggression in
acute psychiatric setting. Journal of psychiatric and mental
health nursing, 2001; 8, pp: 74-84.
Ruth M. Tappen nursing leadership and management
concept and practice. Fourth edition, Philadelphia: F. A.
Davis company, 2001, pp: 12-13, 377-383, 509-510.
Lanza L, Lewis S. Nurses as patient Assault victims, update
synthesis and recommendations. Archives of psychiatric
nursing, 1992; 5(3), pp: 163 — 171.
Callaghan P, tak - ying SA, Awayatt P. Factors related to
stress and coping among chiese nurses in Hong Kong.
Journal of Advanced nursing, 2000; 31(6), pp: 1518 — 1527.
Burnard P. Community mental health nurses in Wales, self —
reported stressors and coping strategies. Journal of
Psychiatric and Mental Health Nursing, 2000; 7(6), pp: 523 —

528.
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